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20 April 2020 

CIRCULAR TO ALL GAMING AND BETTING LICENSEES 

 

In response to the COVID-19 pandemic the KZNGBB has partnered with a consultancy to introduce an 

intervention to support licensees in respect of UIF applications and Tax Relief. All sectors have been 

impacted by the National Lock-Down and the Disaster Management Act of 2002 and its regulations. 

 In order to try and assist in reducing the impact to our licensees, support will be provided to licensees in 

respect of processing of UIF and SARS applications. All services provided to licensees will be free of charge 

2.  Applications Process 

Assistance may be sought through telephone, email or Whats App channels. It is applicable to all licensees 

in the Province of KZN.  The process is outlined in this circular. 

The Application process 

 

 

Step 1

•Lodge and application using the following details Ph: (031) 313 3335, email (tax queries)Covid-
Tax@lnncapital.co.za, email (UIF) Email: Covid-Uif@lnncapital.co.za or Send a “HI” and you will receive an
automated response and you will be contacted by the consultancy WhatsApp Number: 083 574 5346

Step 2 

•Your application  will be attended to by a consultant and it will be received and captured  enquiry will be  received 
and captured:. 

Step 3 

•There will be prescreening and verifacation process that will be undertaken with you by the call centre agents,
who will gather key information, pertainng to license details. including expiry date, UIF number and Tax
number. The relevant authority will also be contacted to verify your details.

Step 4

•If all compliance requirements are met, the applications will be submitted on your behalf. The consultants will
be keep track of the progress of the applicatiion usiing the reference numbers provided by SARS and the
Department of Labour. The consultancy will undertake follow-ups in respect of the applications
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1. The KZNGBB Contact persons 

The contact persons from the KZNGBB in respect to the above is as follows: 

Name  Contact Details 

Applications Queries  

Zanele Zwane 082 528 4155 

Don  Ngubane 082 644 0897 

General Queries  

Rob Bestel 083 604 2593 

Innocent  Mncube 082 435 7822 

 

2. Contact Details for Consultants  

Contact Details 

Nature of Assistance Required Contact Details 

General Queries  (031) 313 3335 

For All  COVID-19 Tax Relief Related Queries Covid-Tax@lnncapital.co.za 

For All COVID-19 Temporary Employer/Employee 
Relief Scheme Related Queries 

Email: Covid-Uif@lnncapital.co.za 

Send a “HI” and  you will receive an automated 
response and you will be contacted by the 
consultancy 

WhatsApp Number: 083 574 5346 
 

Report incidences of Fraud: whistleblowing@lnncapital.co.za     Kindly Note: All services list above to  licensees are 

provided  Free of Charge 

 

3. Date of Commencement 

Licenses may start contacting the consultancy using the above communications platforms 

provided above from 21 April 2020.  Should your require further information, please visit 

www.kzngbbb.org.za,  www.sars.gov.za, or  www.labour.gov.za  

 

 

Issued by the Office of the CEO 
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