
2.  Applications Process 

Assistance may be sought through telephone, email or Whats App channels. It is applicable to all 

licensees in the Province of KZN.  The process is outlined in this circular. 

The Application process 

 

 

 

Step 1

•Lodge and application using the following details Ph: (031) 313 3335, email (tax queries)Covid-
Tax@lnncapital.co.za, email (UIF) Email: Covid-Uif@lnncapital.co.za or Send a “HI” and you will receive an
automated response and you will be contacted by the consultancy WhatsApp Number: 083 574 5346

Step 2 

•Your application  will be attended to by a consultant and it will be received and captured  enquiry will be  received 
and captured:. 

Step 3 

•There will be prescreening and verifacation process that will be undertaken with you by the call centre agents,
who will gather key information, pertainng to license details. including expiry date, UIF number and Tax
number. The relevant authority will also be contacted to verify your details.

Step 4

•If all compliance requirements are met, the applications will be submitted on your behalf. The consultants will
be keep track of the progress of the applicatiion usiing the reference numbers provided by SARS and the
Department of Labour. The consultancy will undertake follow-ups in respect of the applications


